Provisional Programme: Observatory Venice Summer School on hospital reengineering 3 - 8 August 2008
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12.30-14.00
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16.00-16.30

16.30-17.00

Group Work |

17.00-17.30

17.30-18.00

18.00-19.00

19.00-19.30
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20.00

Official opening
The Work of the
Observatory

(Josep Figueras)

The Veneto
Region of Italy
(Luigi Bertinato)

The summer
school - an
informal
introduction to
background and
topic (Reinhard
Busse)

Introduction of
the participants

Lecture 5 Managing
health services
across different
levels of care - the
example of chronic
illness (Isabelle
Durand-Zaleski)

Departure to the
WHO Office in
Venice

The role of
hospitals for local
social and economic
development (Erio
Ziglio)

Lecture 10 Hospital
collaboration in
practice (Jeni
Bremner)

- With the
community and
consumer groups
- With other
providers

- Across country
borders
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